
DDK CAPITAL 
Subscription Terms and Conditions 

Effective Date: [09/06/2025] 

Our SYH Management n Advisory Pte. Ltd. is a company duly incorporated in Singapore 
bearing UEN. 202343016Z (“DDK Capital”, “Company”, “we”, “our” or “us”), and we at DDK 
Capital provide advice for maximizing gains from businesses.  To this end, we operate a 
website at www.ddkcapital.com.sg (the "Website") which provides information (whether in the 
form of articles, interviews, photographs, drawings, videos, charts, analysis, reports or 
otherwise) pertaining to enhancing the different aspects of operating a business, features for 
online subscription and purchase (whether to any of our content, consultation programmes, 
newsletters, activities, or other matters), accessing articles and other content, registration of 
account, registration of interest for any of our services, updates or events, third party products 
or services,  and/or any other services and products provided by our Company whether by 
itself or in conjunction with other third parties (individually and collectively, our “Site Services”). 

Certain of our Site Services, including the chargeable Site Services as further described in 
Section 1 below (collectively, “Paid Services”) are only accessible via a paid subscription or 
purchase.  According, if you wish to access our Paid Services, please review in detail these 
Subscription Terms and Conditions (“Terms of Subscription”) which shall bind you, 
regardless of the type of Paid Services that you pay for and how you access the Paid Services. 

In addition, your use of our Paid Services will also be subject to our Website Terms of Use 
(“Terms of Use” or “Website Terms of Use”) and Privacy Policy, which together with these 
Terms of Subscription (and Additional Terms, if any) shall constitute the agreement 
(“Agreement”) between us for our Paid Services.  Please therefore ensure that you have 
reviewed and agreed with all provisions therein the Agreement before you subscribe for our 
Paid Services as any fees you pay for our Paid Services will not be refundable even if you do 
not agree with any of the provisions in the Agreement. 

DDK Capital reserves the right at its sole discretion to amend any provision of the Agreement 
(including these Terms of Subscription) at any time in our sole discretion without any prior 
notice to you and such amended Agreement will take effect immediately upon uploading to 
the Website.  You therefore agree that it is your responsibility to check for the updated terms 
of the Agreement on our Website regularly.  In any event, by continuing to use any aspect of 
our Website and/or any of our Site Services you will be deemed to have accepted all 
amendments to the Agreement as may be implemented by DDK Capital from time to time.  If 
you do not wish to be bound by the Agreement, do not subscribe for our Paid Services, use 
any aspect of our Site Services, cease all access to and use of our Website, our products and 
services immediately. 

1. Our Paid Services

1.1 DDK Capital provides the following Paid Services:-

a) Original and specially curated articles on various topics, read-only on our
Website (“Subscription Services”);

b) One-to-one online consultation (“Consultation”) with a DDK Capital’s consultant
for business optimization; and
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c) Any other services or products that we may in our discretion introduce from time
to time.

1.2 For the avoidance of doubt, we reserve the right to discontinue any of our Paid 
Services at any time without notice to you if such discontinuation does not howsoever 
affect the Paid Services that you have subscribed for.  In the event that our 
discontinuation of a Paid Services will terminate your subsisting access to the Paid 
Services that you have paid for, we will provide you with a pro-rated refund 
corresponding to the remaining term of your subscription period and you agree that 
such pro-rated refund shall constitute the only remedy available to you for such 
termination of your Paid Services and you shall therefore waive all rights to make any 
further claims against DDK thereto. 

1.3 Once payment of subscription fees has been received by us, you will be allowed to 
access the articles on our Website that are only available to subscribers of our 
Subscription Services.  The articles made accessible to you via the Subscription 
Services are for your own consumption only, and cannot be downloaded, copied, 
stored, transmitted, modified, adapted, translated, resold, leased, shared, distributed, 
circulated, reposted or howsoever made available to others (each such act being a 
“use”) without prior written consent.  In the event that you wish to howsoever use any 
of our articles, you must seek our prior written consent via email to 
Admin@ddkcapital.com.sg, and in the absent of our prior written consent thereto, any 
use will constitute copyright infringement pursuant to which we reserve all our rights 
to take legal action and to terminate the Agreement immediately upon notice to you 
without any refunds of any kind.  

1.4 A Consultation must be reserved at least one (1) week in advance using the 
availability calendar on our Website, and Consultation takes place online only.  The 
session will be recorded by DDK Capital for reference purposes and by booking a 
Consultation, you are therefore consenting to our said recording. 

1.5 Consultations cannot be booked back-to-back.  Only one (1) session per booking per 
time will be permitted.  In the event that you book two (2) back-to-back sessions, we 
will reschedule the second session to another date and time in our sole discretion 
and notify you thereto via email.  No refunds will be provided. 

1.6 The fee that you pay for Consultation will be offset against the fees payable for our 
offline services in the event that you subscribe to any of our offline services such as 
our CFO-on-Tap programme and any other offline services that we may in our sole 
discretion determine as being eligible for the said offset of the Consultation fee paid. 

2. Subscribing to and/or purchasing our Paid Services

2.1  By subscribing to and/or purchasing our Paid Services, you are warranting that all 
information (including without limitation personal data) used for your registration is true, 
accurate, complete and updated.  In the event of any changes thereto, you shall 
promptly update the information via your Account or emailing us at 
Admin@ddkcapital.com.sg, failing which if we are unable to provide you with (or you 
are unable to access) the Paid Services, we will not be howsoever liable.  Your 
personal data will be used for providing you with our Paid Services that you have 
subscribed for, and for any other ancillary purposes as set forth in our Privacy Policy 
(which you hereby confirm that you have reviewed and accept fully by your signing up 
for our Paid Services). 
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2.2 Only persons above 18 years of age are eligible to subscribe to and/or purchase our 
Paid Services.  If you are below 18 years old, your parent or guardian needs to 
subscribe and/or purchase on your behalf.  Accordingly, by subscribing for and/or 
purchasing any of our Paid Services, you are hereby confirming that you are:- 

(a) at least 18 years of age and fully capable of being legally and contractually bound
by the terms of the Agreement;

(b) subscribing to and/or paying for, and using, our Paid Services for yourself or your
company; or

(c) subscribing to and/or paying for our Paid Services as a parent or guardian on behalf
of your child or ward who will be accessing or using our Paid Services, in which
case you undertake in your own capacity and on behalf of your child or ward to be
fully bound by all terms of the Agreement.  Accordingly, you agree to be fully liable
for any acts or omissions of your child or ward, as all such acts or omissions will be
deemed as your acts or omissions.

2.2  Depending on the type of Paid Services that you sign up for, your subscription and/or 
purchase may be subject to additional terms, such as when your subscription comes 
with a promotional discount or gift (“Additional Terms”). Any such Additional Terms 
will apply in addition to these Terms of Subscription. The Additional Terms are meant 
to supplement these Terms of Subscription, however, in the event of any conflict, the 
Additional Terms will prevail. 

2.3 When payment has been received, (i) with regards to Subscription Services, you will 
be able to access the articles on our Website immediately, and (ii) with regards to 
Consultations, your reservation will be deemed confirmed. 

3. Fees and payment

3.1 The subscription fees and purchase price applicable for our Paid Services will be as 
set forth on our Website, indicated in accordance with the relevant Paid Service. 

3.2 All subscription fees and purchase price are due in advance unless otherwise stated. 
For the avoidance of doubt, payment for a Consultation must be received in full by DDK 
Capital before the scheduled date for Consultation, and with regards to an annual 
subscription for the Subscription Services, the fees for the entire year must be paid in 
advance. Subscription fees, once charged, are non-refundable (whether in whole or in 
part). 

3.3   Payment of your subscription fees can be made online via a credit/debit card, funds 
transfer or PayNow.  If you are using a credit/debit card, we will debit your payment 
card at the start of each subscription period automatically, as your subscription to the 
selected Paid Services will renew automatically for the same periods that you chose 
for your initial subscription period.  

3.4 In the event that we are unable to debit your payment card for any reason when your 
subscription fees are due, we may at our sole discretion suspend or terminate your 
subscription in accordance with Clause 5.4 below.  A Consultation will not take place 
in the event that full payment is not received beforehand. 

3.5   In the event that you wish to change your payment card or payment mode, please 
update your payment details set forth your Account or email us at 



Admin@ddkcapital.com.sg at least 14 days before your next subscription fee payment 
is due. 

3.6   Should you notice any inaccuracy or discrepancy in any invoice or statement emailed 
to you regarding your subscription fees or purchase, you undertake to notify us 
promptly (in any event within 5 calendar days) by sending an email to us at 
Admin@ddkcapital.com.sg setting out the discrepancy or inaccuracy and attaching a 
copy of the invoice or statement in issue.   Should you fail to do so, our invoice or 
statement will be deemed correct, and we will not entertain any disputes in relation to 
the same. 

4. Keeping your Account safe

 4.1 You understand and agree that it is your sole responsibility to keep your Account safe 
and secure, and to prevent it from being accessed by third parties.  To that end, you 
are encouraged to regularly change your password and to prevent it from being 
disclosed to third parties. 

4.2 All instructions, acts and transactions performed via your Account will be deemed as 
instructions, acts and transactions by you, for which you will be held fully responsible, 
and we will have no obligation to determine the authenticity of any such acts or 
transactions before acting on the instructions sent via your account. 

4.3 In the event that you know or suspect that your Account has been compromised, 
please notify us immediately at Admin@ddkcapital.com.sg so that we can take the 
relevant actions in our sole discretion, including without limitation reconfiguring your 
Account details or suspending all access to your Account pending an investigation. 

4.4 You undertake not to use your Account, the Paid Services, or any of our products, 
services, Site Services, platform, Website, or associated features or functions in any 
manner that may prejudice another customer or the security of our systems, or to 
breach any applicable laws or regulations or the rights of a third party (including without 
limitation privacy rights and intellectual property rights).  In the event that we receive 
any complaint from another customer, we reserve the right to immediately suspend 
your Account without prior notice or liability pending our investigation. 

5. Cancellation, Termination and Suspension

5.1 In the event that you wish to modify or cancel your subscription, please do so via your 
Account or email us at Admin@ddkcapital.com.sg at least fourteen (14) days prior to 
the commencement of your next subscription period.  Otherwise, your subscription will 
be renewed based on the same subscription package (including the subscription 
period and billing cycle).  For the avoidance of doubt, generally, no modification of an 
existing subscription is permitted, therefore whether we agree to any request for 
modification is in our sole discretion. 

5.2 If you cancel your subscription in the middle of your subscription period or billing cycle, 
no refunds will be issued to you, but you will continue to have the same access and 
subscriber benefits for the remainder of the current subscription period or billing cycle, 
unless you also terminate or delete your Account, in which case you will no longer be 
able to access any of your Paid Services.  For the avoidance of doubt, once an Account 
is terminated or deleted, all Paid Services will no longer be available, and whether we 
reinstate an Account upon written request will be in our sole discretion. 
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5.3  In the event that you signed up for Paid Services based on a promotion, there may be 
a minimum subscription period (notwithstanding your billing cycle), and:- 

(a) no premature termination prior to the end of the minimum subscription period will
be permitted (regardless of your billing cycle).  If premature termination is sought,
premature termination fees and administrative fees will apply. Details of these fees
will be found in the Additional Terms for your subscription. Premature termination
fees, if chargeable, will be pro-rated against the portion of the minimum
subscription period that has already elapsed and for which subscription fees have
been paid; and

(b) at the end of the applicable minimum subscription period, your subscription will
automatically continue on the prevailing subscription terms and fee.

5.4  In the event that we do not receive payment of your subscription fees on time for any 
reason (including without limitation due to failure to charge to your credit/debit card or 
reversals or otherwise), or if you breach any other terms and conditions for your 
subscription, then we may, without prejudice to our rights and remedies at law: 

(a) recover any outstanding sums due from you;

(b) suspend your subscription; or

(c) terminate your subscription without notice or liability to you, and claim from you any
applicable termination and administrative fees.

 5.5 A Consultation once reserved cannot be cancelled.  In the event that you cancel, all 
fees paid will not be refunded (whether in whole or in part).  Rescheduling a confirmed 
Consultation is generally not permitted, and you will need to submit your request to 
Admin@ddkcapital.com.sg at least seven (7) calendar days in advance, and in the 
event that you receive no reply from us, our non-reply indicates that your request to 
reschedule has been rejected and the Consultation will take place as per your original 
reservation. 

5.6 In the event that you breach any terms of the Agreement, we reserve the right to 
immediately suspend your Account and all access to your Paid Services without any 
liability or notice to you pending investigation or resolution.  We reserve the right to 
terminate your subscription immediately in the event that our investigation determines 
that you have breached any terms of the Agreement or caused a security risk to our 
systems. No refunds of any kind or extension of your subscription period will be 
provided regardless of the outcome of our investigation. 

6. General matters

6.1 All provisions therein our Website Terms of Use, even if not specifically included herein 
(as all terms therein our Website Terms of Use, as well as our Privacy Policy, are 
hereby incorporated into these Terms of Subscription by reference), shall apply to all 
users of our Paid Services, including without limitation the provisions on governing law, 
indemnification, exclusions and limitations of liability.  

6.2    In the event of any conflict between any provisions therein our Website Terms of Use, 
our Privacy Policy, and these Terms of Subscription, these Terms of Subscription will 
prevail, followed by our Website Terms of Use and Privacy Policy. 

6.3 If you have any queries, whether in relation to our Paid Services or any terms of the 
Agreement, please email us at Admin@ddkcapital.com.sg. 
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